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FIONA STANLEY HOSPITAL — SERCO CONTRACT — FINANCIAL VIABILITY 

628. Mr R.H. COOK to the Minister for Health: 
I refer the minister to damning evidence given today by the head of the intensive care unit at Fiona Stanley 
Hospital, Dr Ian Jenkins, to the Education and Health Standing Committee that the Serco contract with 
Fiona Stanley Hospital is going to “gut the state” financially, that services are opaque and it is not clear what 
they cost, and that doctors at Fiona Stanley Hospital do not know their key performance indicators. Will the 
minister now admit that the multibillion-dollar contract he signed with Serco is flawed and was botched right 
from the start, and he simply was not interested in protecting the interests of patients or taxpayers? 

Dr K.D. HAMES replied: 
I have a copy of a Perth Nine news recording that says that Dr Ian Jenkins, the Australian Medical Association’s 
representative at Fiona Stanley, seems to have gone rogue. It states that the president of the AMA has rung the 
health minister to apologise. 

Several members interjected. 

Dr K.D. HAMES: I take this seriously. 

Several members interjected. 

The SPEAKER: Member for Kwinana! Member for Cockburn! 

Dr K.D. HAMES: I take what Dr Jenkins has said very seriously, and I have asked my staff to arrange 
a meeting with Dr Jenkins—he was representing the AMA president—as well as with senior staff to talk about 
the issues he has raised. I understand that the AMA has rung me not only to apologise but also to say it does not 
support many of the comments that he has made and that a lot of the issues that arose with Fiona Stanley 
Hospital in those early days, particularly around sterilisation, have been addressed and it is now comfortable 
with the direction it has taken. Dr Jenkins, who was representing the AMA because its president is in the eastern 
states at a conference, was asked to say those things. He has expressed his personal point of view, and there is no 
harm in doing that. 

Mr R.H. Cook: He is on the spot! 

The SPEAKER: Member for Kwinana! 

Dr K.D. HAMES: Many of the other doctors and senior staff at Fiona Stanley Hospital do not agree with him. 

Mr R.H. Cook: How do you know? Which ones? Name them! 

Dr K.D. HAMES: The chief executive, for a start, strongly disagrees with him and she has had conversations 
with me, and I have had meetings with others. 

Several members interjected. 

The SPEAKER: Member for West Swan, I call you to order for the first time. 

Dr K.D. HAMES: I have had meetings in which I met Dr Jenkins and he has never expressed those particular 
concerns to me before. As I said, I take them seriously, so I will give Dr Jenkins the opportunity to present his 
concerns to me personally and directly and give others who disagree with him the opportunity to present 
alternative points of view—if they exist. That is the fair way to handle this and to give Dr Jenkins the 
opportunity to raise those issues with me directly and personally. 
Several members interjected. 
Dr K.D. HAMES: The feedback I am getting from the hospital is that it is performing very well. We are getting 
positive feedback from those who attend the hospital; patient satisfaction is very good. 
Several members interjected. 
The SPEAKER: Member for Warnbro! 
Dr K.D. HAMES: I know Dr Jenkins fairly well and he is not the sort of person who will be intimidated—far 
from it! He will have with him the president of the AMA. 
Several members interjected. 
The SPEAKER: Member for West Swan, I call you to order for the second time. 
Dr K.D. HAMES: That is very aggressive body language the member for West Swan is showing. I am trying to 
give a reasonable explanation to a very serious issue. 
I believe that most of those issues have been addressed and a lot of the things he talked about are historical. 
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Mr D.J. Kelly interjected. 
Dr K.D. HAMES: The member for Bassendean knows nothing about which he talks. 
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